FORRESTER

The Total Economic Impact™ Of Sauce Labs

Through customer interviews and data aggregation, Forrester concluded that
Sauce Labs has the following three-year financial impact.

FINANCIAL SUMMARY

Three-year risk-adjusted

Reduced business NPV

exposure to app issues $6.85M

New business attributed m
. . ROI
to improved testing

217%

PAYBACK

<6 months

Delivery team productivity

: : Savings on testing
Savmgs on testing ) I infrastructure and
infrastructure and operations operations alone are

2.6X associated costs

SAU C E LABS “[Sauce Labs] gives you confidence in the definition of ‘done’ — so that
BY TH E N U M B E RS the- teams that are in high.pres.sure situations can deliver software
quicker, faster, and more iteratively.”
1 Manager of software test engineering, technology
95% reduction in
software issues
“We are catching a lot more [issues] in QA, [which is] great. ... When
[code] comes into our test environment, there’s nothing that’s being
‘thrown over.’ ... The defects are getting found earlier on, and we are
90% developer time finding a lot more.”
savings when fixing
iSSUGS 1 VP of IT quality assurance, financial services
“Since we can parallelize the tests, they run very fast. We’re covering
90% time SaVingS for hundreds of tests in under about 20 minutes. [l have heard from QA]
QA by automating nothing but good things about the mobile capabilities, especially compared
testing to what we were using previously, so the [QA] teams are liking it.”

1 Director of enterprise QA, financial services
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