
DATA SHEET

Enterprise Support
Essential Professional Premium

Availability Monday–Friday 
12:00AM-5:00PM PST

Monday–Friday 
12:00AM-5:00PM PST 24/7

Initial Response Time

Severity Level 1 1 Business Day 2 Hours 1 Hour

Severity Level 2 1 Business Day 4 Hours 4 Hours

Severity Level 3 3 Business Days 8 Hours 6 Hours

Dedicated Customer 
Success Manager

Designated Queue of 
Technical Account Managers

Virtual Agent Support

24hr System 
Monitoring

Portal

Phone Support  
(video conferencing support)

Private Slack Channel

Find the plan that’s right for you
For more details, visit our Enterprise Support services overview or  
reach out to us directly for a conversation on your specific needs.

24/7

https://saucelabs.com/enterprise-support
https://saucelabs.com/enterprise-support#form_3470

